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In Entry-Level Jobs,
Attitude and Reliability Are Key

In a new national survey, employers say they value a positive attitude
and reliability the most when hiring an entry-level employee, such as
a welfare recipient.

66% :

Positive Attitude
Reliability 66% !
Experienced
Trained
T T T 1
0% 25% 50% 75%

PERCENT OF EMPLOYERS CHOOSING ATTRIBUTE AS ONE OF THREE MOST IMPORTANT

Employers see positive attitude and reliability in welfare recipients hired
for entry-level work. Most employers also describe these workers as
experienced and trained.
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PERCENT OF EMPLOYERS SEEING ATTRIBUTE IN WELFARE RECIPIENTS THEY HAVE HIRED

SOURCE: “Job Prospects for Welfare Recipients: Employers Speak Out,”

Assessing the New Federalism Project, Urban Institute, 1998.
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