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Housekeeping

= Theeventis being recorded, and the recording will be posted online
afterward.

= Speaker biographies and related materials are available online.

= All participants are muted but you can type your questions or comments
into the Q&A box at any time.

= Engage with us online using #LiveAtUrban
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Subprime consumers with open rental trades gain an average of
20 points more on their VantageScore 3.0

Unscoreable and Subprime consumers represent
41.7% of the rental tradeline population scored

Score band
Based on
w/o Rental
Trades
Unscoreable*

Subprime
Near Prime
Low Prime

High Prime

Super Prime

Notes:

+ Data as of December 2024

1,063,280

2,794,167

1,645,817

1,370,216

1,554,486

835,947

% of Total

11.5%

30.2%

17.8%

14.8%

16.8%

9.0%

Average
Score
without
Rental
Trades

Average
Score with
Rental
Trades

0 661
542 554
632 635
688 690
750 750
803 803

Average
Score
Change

661
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0

0

Average
Score Change
(Open Only)

Average
Score Change
(Open &
Closed)

667 687
20 18
6 6
3 3
1 1
1 1

Unscoreable and Subprime consumers
experienced the largest score gains

* Open only population: 4MM; Open and closed population 703K
» *Based on population that became scored. 23K(0.3%) ‘Unscoreable’ remain unscored

&

Based on VantageScore 3.0, 82.3% of the targeted population
remain within the same score tier while 16.4% move to a better
tier

VantageScore 3.0

With Rental Trades
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Unscoreable| Subprime |Near Prime|Low Prime |High Prime|Super Prime
0.2% 0.7% 3.1% 7.5% 0.1%
27.6% 2.3% 0.2%

0.2% 16.2% 1.2% 0.1%
0.5% 13.4% 0.8%

0.3% 16.0% 0.3%

0.2% 8.8%
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Evaluating Rent Reporting as a Pathway
to Credit Building

"INSTITUTE - ELEVATE: - THE -DEBATE Brett Theodos and Daniel Teles with Samuel Lieberman


Presenter Notes
Presentation Notes
Image of the Edwin M. Lee Apartments – an affordable housing development in San Franciso CA. Source: Center for the Built Environment at the University of California Berkley


PRIOR RESEARCH

Pre-post Field Study: Credit Builders Alliance’s 2015 Pilot
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Presenter Notes
Presentation Notes
Study: https://www.creditbuildersalliance.org/wp-content/uploads/2019/06/CBA-Power-of-Rent-Reporting-Pilot-White-Paper.pdf
Pilot design: CBA worked with eight affordable housing providers (including public, nonprofit, and for-profit owners and operators) who then offered rent reporting and financial coaching to their tenants. These providers tracked participation rates and sent the figures over to CBA for analysis 
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Change in Participant Credit Score



Increase	No Change	Decrease	0.79	0.14000000000000001	7.0000000000000007E-2	

New

				# with score decrease		# with no score change		# with score increase		Average score increase (points)										# with score decrease		# with no score change		# with score increase		Average score increase

		Prime		45		54		138		4		237						Prime		19%		23%		58%		4 points		1

		Nonprime		11		42		131		10		184						Nonprime		6%		23%		71%		10 points		1

		Subprime		16		36		489		32		541						Subprime		3%		7%		90%		32 points		1

				72		132		758												0.2792308878		0.5226524089		2.1981167033



Credit Score Change by Baseline Score Tier

# with score decrease	Prime	Nonprime	Subprime	45	11	16	# with no score change	Prime	Nonprime	Subprime	54	42	36	# with score increase	Prime	Nonprime	Subprime	138	131	489	Average score increase (in points) by Baseline Score Tier

Average score increase (points)	

Prime	Nonprime	Subprime	4	10	32	

remakes

		-11+		2%

		-1 to -10		5%

		0		14%

		1 to 10		37%

		11+		42%

		Increase		79%

		No Change		14%

		Decrease		7%

				Before trade added		After trade added

		Uscoreable             (Highest Risk)		3%		0%

		Subprime		55%		47%

		Nonprime		19%		26%

		Prime                         (Lowest Risk)		24%		27%



Participant Change in Credit Score (Direction)



Increase	No Change	Decrease	0.79	0.14000000000000001	7.0000000000000007E-2	Change in Participants Score Tiers

Before trade added	

Uscoreable             (Highest Risk)	Subprime	Nonprime	Prime                         (Lowest Risk)	0.03	0.55000000000000004	0.19	0.24	After trade added	

Uscoreable             (Highest Risk)	Subprime	Nonprime	Prime                         (Lowest Risk)	0	0.47	0.26	0.27	Participant Change in Credit Score (Magnitude) 



-11+	-1 to -10	0	1 to 10	11+	0.02	0.05	0.14000000000000001	0.37	0.42	
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Average Participant Credit Score Increase by Baseline Score Tier (in points)

Average score increase (points)	
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Credit Score Change by Baseline Score Tier
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Study Design, Enrollment, and Randomization

-----------------
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Research Questions

= What is the impact of opt-in, positive-only rent reporting on tenants’ credit score?
= Do participants have a credit score?
= How much do scores change on average?
= Do people move across risk tiers (score above 600 or above 660)7?
= |n the full report, we also explored short-term impacts on:
= Credit access—including opening new accounts and breadth of account types
= Debt levels and utilization rates

» Loan performance

cURBAN-INSTITUTE:
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Rent Reporting Randomized Control Trial

= Randomized Control Trial
= Enrolled 269 tenants via 6 housing providers in 2 waves (2021 and 2022)

= Randomized Waitlist Design

Month Baseline

cURBAN-INSTITUTE:

Treatment
Group

Rental Tradeline in File

Control Rent Reporting

Group

Rental Tradeline

— /
Y

Study Period




STUDY DESIGN

Partners and Data

= Credit Builders Alliance — ldentified housing providers and supported enroliment

= Housing providers — Educated tenants about rent reporting and the study, and
enrolled interested tenants in both

= Esusu” — Reporting intermediary, data provider and intermediary, supported
enrollment

= TransUnion* —Credit data provider
= Urban — Completed randomization and subsequent analysis

*Urban was not provided personally identifiable data by Esusu or TransUnion.

cURBAN-INSTITUTE: 17



Study Context

= Participants are residents in affordable or assisted housing developments
= Housing providers are mission-based nonprofits
= Missed payments are not reported

= Esusu is the intermediary and is paid by the housing provider (initial costs may
be defrayed with a grant from Credit Builders Alliance)

= Renters are not paying for rent reporting

= Renters are enrolled through an opt-in process that includes consent to
participate in the RCT

= Most enrollment occurred May-July 2021 and May-July of 2022

= COVID-related policies may affect outcomes

cURBAN-INSTITUTE:
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Enrollment, Reporting Rates, and Crossover
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Enrollment

El?ouvsi:jne?' Year Locations Sign-Ups Included
A 2021 Missouri 96 82
B 2021 DC, LA, MA, NY 115 78
C 2022 California 73 35
D 2022 Mass. 36 36
E 2022 Mass. 21 21
F 2022 Mass. 25 17
Total 366 269

Note: Red line indicates stage at which Esusu checked eligibility

URBAN INSTITUTE


Presenter Notes
Presentation Notes
What happened to 93 enrollees?

Esusu was unable to enroll them in rent reporting based on the information on the enrollment and consent form
Maybe they are a resident, but their name is not on the lease (or in the property management system), or
Maybe there were mistakes on the enrollment forms or discrepancies between enrollment forms and property management data that made the person unidentifiable in property records data, or
Maybe the were no longer living there at the end of the enrollment period



Reporting of Rent

Before Reporting

End of Study Period

Initial Initial Number of
Outcome Treatment Control Treatment Control Tenants
Has an open rent tradeline 0% 2% 70% 4% 269
Rent ever reported 0% 2% 72% 5% 269

URBAN INSTITUTE


Presenter Notes
Presentation Notes
What happened to 40 treated but not reported?
29 – no records of paying rent
9 – administrative issues unresolved
1 moved
1 account closed (likely withdrew)
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Impact Results
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Credit Scores

Average Before

Change (Post — Pre)

Estimated Impact

Reporting
Initial Initial

Outcome Treatment Control Treatment Control (TOT)

Has a Vantage Score 84% 77% 8% 2% 12%
(0.00)

Credit Score (average) 619 606 11 3 10
(0.24)

Credit Score at least 600 40% 38% 17% 2% 25%
(0.00)

Credit Score at least 660 26% 18% 3% 1% 5%
(0.37)

P-values in parentheses

URBAN INSTITUTE



Changes within...
Control Group

Unscored

Unscored

Subprime Score Under 600

Near-Prime or better

Baseline _After Experiment
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Changes within...

Control Group

Unscored

Subprime

Near-Prime or better

Baseline
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_After Experiment

Treatment Group

Unscored

Score Under 600

Baseline

After Experiment
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Limitations of rent reporting in practice

Of those who signed up for rent reporting....

research
sample

J
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