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Medical Assistant

Medical assistants perform administrative and some clinical
duties under physician direction. They schedule appointments
and maintain medical records, billing, and coding information
for insurance purposes. They also provide patient education
and follow-up support and may perform basic diagnostic tests

or medical procedures as allowed by state and federal law.
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Training Medical Assistants Apprenticeship

Apprenticeship programs combine learning on the job and in the classroom to train Benefits:

workers in the exact skills needed by employers. Medical assistants play a vital role 90%

in the health care industry, and more of these workers are needed to meet the employment
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develop the required knowledge and skills in medical terminology, medical office

procedures, and clinical procedures to enter this high-growth occupation. 86%
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B background information to help you learn more about the occupation
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Questions? Visit the National Apprenticeship Resource Hub at apprenticeships.urban.org
or contact the Urban Institute at apprenticeship@urban.org.
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