National Occupational
Framework:

Commercial and
Technical Sales

Commercial and technical sales representatives sell goods
produced by wholesalers or manufacturers to businesses,
government agencies, and other organizations. They contact
customers, explain product features and answer questions,
negotiate prices, and prepare sales contracts. They also conduct

follow-up visits to ensure that equipment is functioning properly.
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Apprenticeship: A Solution for Recruiting and Training Ub

Commercial and Technical Sales Representatives Apprenticeship

Apprenticeship programs combine learning on the job and in the classroom to train Benefits:
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Questions? Visit the National Apprenticeship Resource Hub at apprenticeships.urban.org
or contact the Urban Institute at apprenticeship@urban.org.
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