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Housekeeping

= We are recording the webinar.

= We will post the recording, slides, and transcript online.

= All participants are muted.

= Type your questions or comments into the chat box at any time.
We'll have time for questions and a discussion with our panelists

at the end of the webinar.
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Child Care Research and Evaluation
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Supported through the Office of Planning, Research, and Evaluation (OPRE) in the
Administration for Children and Families and managed through a contract with the Urban
Institute, in partnership with Mathematica

Alysia Blandon, OPRE project officer

Julia Isaacs, project director; Gretchen Kirby, co-principal investigator

Goal: Assess and build the research and evaluation capacity of Child Care and Development
Fund (CCDF) Lead Agencies

To learn more, see our Building Child Care Research Capacity web page
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https://www.urban.org/policy-centers/center-labor-human-services-and-population/projects/building-child-care-research-capacity

The case for asking the right question

“If I had an hour to solve a problem and my life
depended on it, I would use the first 55 minutes
determining the proper question to ask, for once I
know the proper question, I could solve the
problem in less than 5 minutes.”

—Albert Einstein
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What we will cover

1. What's in a Question? Heather Zaveri, Mathematica

2. CCDF Agency Experience: Developing Research Questions to Get
Answers for Policy or Practice. Kathryn Kigera, Office of the State
Superintendent of Education, District of Columbia

3. Panel discussion with Heather Zaveri, Kathryn Kigera, and Tonya
Williams, Director, Division of Child Care and Early Childhood
Education, Arkansas Department of Human Services

4. Your questions

Child Care Research and Evaluation Capacity Building Center



@ Mathematica

Progress Together

What's in a question?

Developing Strong Research Questions for Policy and Practice

Heather Zaveri

Senior Director of Learning and
Strategy, Human Services,
Mathematica




What is the process for developing
research questions?

/ Pause and reflect on what you want to know,
why, and for whom

/ Brainstorm a range of topics with staff and
partners

/ Prioritize based on urgency and likely value
to informing program improvement or
decision-making

/ Assess strength of questions based on the
qualities we will discuss; improve as
needed!
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A strong research question
connects the purpose of
the research to the
Information and method
and puts people at the
center

Research
question
0000

Information



Research questions are essential to
high-quality research and evaluation

-

@ Purpose

What are you trying to do?

’P Research question
o

-

Why is this a key question?

~
[

-:@:- Methods

-

-

|||l Information

How can you answer this
question?

What information do you have
or need to answer it?




to purpose

Relevant

 Rooted in the interests or
needs of the population
CCDF serves

e Addresses an 1ssue
important to those
implementing the program
Or services

Qualities of a strong research question related

Usetul

* Answer would inform
decisions or improvements that
would help children, families,
or providers

Focused
* Focused on a single topic, 1ssue,
or problem
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Purpose Method
]

Research

question
0000

Information

Seek or assess solutions
to problems

Explore assumptions
about the need for or
provision of services

Explore or test a change
in policy or
implementation

Spark innovation

Developing a question with purpose: Ask "how
might we . . .?7"

Attract and support a qualified workforce

Understand the unmet demand for child care
for infants and toddlers

Increase subsidies to help families access
quality care

Get information to families to help them
access and use subsidies

11



Building strong research questions with
purpose

/ Purpose: How might we get information to families to help them
access and use subsidies?

/ Building your question(s):
- Example 1: What are ways to get information to families to help them access

and use subsidies?
Relevant

- Example 2: What information has been most useful to families who have received
subsidies? What do families say confuses them about getting subsidies?
Relevant and useful

- Example 3: What information has been most useful to families with infants who have
consistently received subsidies? How and where did they get this information?
Relevant, useful, and focused

12



Qualities of strong research questions that
connect to the information you will need and
the method you will use

Not too simple Specific
* Avoids simple yes/no questions * Connects to clearly defined
* Requires you to gather or objectives, outcomes, and time
collect information points
Feasible

* (Can answer with information collected
during the planned period
* Have ability and capacity to analyze the

information appropriate to the method
13



F Check research question for feasibility of
Information collection

- How well can the information capture the voices
or experiences of those with an interest or
investment in the topic?

- How available and easy is it to collect the
information?

- How much can the information contribute to
refining your program or making decisions?

14



Building strong research questions that
considers information you have or can collect

/ Example question: What information has been most useful to
families with infants who have consistently received subsidies?
How and where did they get this information?

v Not too simple
Specific

= Define outcome and time period: What does “consistently received” mean?
Over what period?

v/ Improved: What information has been most useful to families with infants who
have received subsidies without a break over the past six months?

? Feasible for information collection
v Information can be collected in reasonable time period
v Captures voices of families
v/ Available or easy to collect information
v Will information help point to next steps
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%onstruct your question to align with feasibility
of your method to collect and analyze the
information

/ Describing how the program or services are
provided and what can be improved

/ Assessing changes in outcomes to identify
promising strategies

/ Determining whether a policy change or
intervention causes a positive effect

16



Building strong research questions that
considers the method you will use

/ Describing services to learn about what can be improved
- Example question 1: What information has been most useful to families with infants
who have consistently received subsidies without a break over the past 6 months?
/ Assessing outcomes

- Example question 2: How does consistency in subsidy use over a 6-month period
change for families with infants after we introduce tailored help navigating the subsidy
system?

/ Determining effect

- Example question 3: How does consistency in subsidy use over a 6-month period for
families with infants who receive tailored help navigating the subsidy system compare
to families that do not receive this help?

17



How should we think about equity?

/ High-quality research and evaluation must consider issues
related to equity

/ Develop research questions that will allow you to:
- Dig deep—seek to understand more than about the “average” experience

- Understand children, families, and providers with a range of characteristics and
experiences

/ Think about:

- Whom a policy or practice will work for and how

- Why a policy or practice might be experienced differently or produce different outcomes
for some children, families, or providers but not others

- Whether services are equitably delivered or benefits equitably realized

18



Building a research question that considers
equity

/ Example question: What information has been most useful
to families with infants who have consistently received
subsidies?

/ Addressing equity:
- What are the characteristics of families with infants who have received subsidies
without a break over the past six months?

- How might their experience be different from other families?

19



Which of the example research questions is

stronger?
/ In the chat:

- Identify the question, by number, that you think 1s the strongest

- Name the qualities you would improve for a question (list the question #)

1. Isthere unmet demand for child care slots for infants and toddlers?

2. How do families learn about subsidies and what information do
they use to select quality care?

3.  How will completion of training and education among teachers in
child care centers that receive CCDF subsidies change over the
next year with the launch of our new professional development
system?

Qualities to look for

 Relevant

e Useful
 Focused

* Not too simple
* Specific
 Feasible

20



F Let’s look at the qualities of some example
research questions
/ In the chat:

- Name the qualities you see in these research questions
- Name the qualities you think are missing; what would you improve?

What 1s the difference in costs of How does access to families’ care
center-based care between centers of their choice vary for families
with a low QRIS rating and that receive subsidies across
centers with a high QRIS rating? geographic areas or by race and

ethnicity? What are the reasons
for the differences?

21






CCDF Agency Experience: Developing Research Questions
to Get Answers for Policy or Practice

Kathryn Kigera

Director of Quality Initiatives
Division of Early Learning,
Office of the State
Superintendent of Education,
District of Columbia
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« DC Child Care Landscape
» Development of Research Questions
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DC Child Care Landscape
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Race/Ethnicity of Total Population and Children Under 5

60

50

40
30
20
- N

Asian Black Hispanic Two or more races White

mTotal Population % ®mUnder 5 %

Note: Groupings with NA or 0% were excluded.
Retrieved from: Kids Count Data Center, DC and based on 2020 data.
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https://datacenter.kidscount.org/data/tables/8873-race-ethnicity-of-young-child-population-by-ward?loc=10&loct=3#detailed/3/any/false/574,1729,37,871,870,573,869,36,868,867/3498,2161,2159,2157,2663,3499,3307,2160|381,123/17759,17760
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Median Income of Families with Children Ages 0-17 Varies by

Ward

Ward Income
1 $146,196
$208,900
$250,000+
$130,114
$89,810
$185,142
$41,735
$35,907

0 NOoO OB~ W DN

Retrieved from: Kids Count Data Center, DC and based on 2020 data.

AGE

8/9/2022
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Development of
Research Questions



System Approach to Child Health, Development, Education and

Well-being

District of Columbia’s Early
Childhood System Approach
to Child Health, Development,
Education and

Well-being "

i)

Collective Actions

a

Neighborhood
Indicators

Results Performance

@ Family and

Our aim is to improve outcomes for
children beginning at birth and throughout
their childhood by addressing racial and
social inequities in the District of Columbia

Indicators

Community
Indicators

......

o GOVERNMENT OF THE
DISTRICT OF COLUMBIA
MURIEL BOWSER, MAYOR

8/9/2022
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Performance
Indicators
Improved Increased
quality of early |access to
learning quality
environments  |resources,
referrals and
Strengthened |supports
parinerships
and Improved
communication |program
with parents to |participation
enhance and
knowledge outcomes

Increased
successful
linkage to
needed services
and supports

Improved
diversity and
equity of
outcomes in

programs and
services

]

]

How do we move from the big picture to research questions?

8/9/2022
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How can OSSE further understand if we are on a

path toward meeting performance indicators?

Further understand the
implementation and impacts of
Capital Quality, DC’s quality
rating and improvement
program

Further understand subsidy

innovations and perceived
impacts

8/9/2022
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Example: Development
of Research Questions:
Capital Quality
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8 CAPITAL JN
A QUALITY
% I\

What is Capital Quality?

« DC'’s quality rating and improvement system for child care facilities, piloted in 2016 and
reached full implementation in fiscal year 2019.

* Four major program components:
oOne-on-one technical assistance by a quality facilitator
oCompletion of a continuous quality improvement plan
oPublic facing profile on My Child Care DC
oCapital Quality designation

« The Capital Quality designation is based on observation data using the Classroom
Assessment Scoring System (CLASS) and Environment Rating Scales (ERS)




(=]

Capital Quality Theory of Change A

B QUALITY

~ Practitioners

(o Improve working (o Strive toward child A

conditions, staff health and school
retention and * Improve care and readiness

business practices learning environments - Engage in early

* Engage families and learning opportunities
communities

S ) Home, Family
Leaders and Community

Ensuring all children in the District receive an equitable and quality

early care and education experience and improve outcomes for
young children, their families and the communities they live in.
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Original research questions

developed in partnership with the
Urban Institute

How does the overall supply and
distribution of child development
centers and homes change as
Capital Quality rolls out across the
District?

How does Capital Quality affect
teacher job satisfaction and
retention?

How does Capital Quality affect
parental choice?

Do children attending programs with
higher quality ratings have better
developmental outcomes than those
attending programs with lower
quality ratings?

Getting to effective research questions and lessons learned

Updated research questions based

on changing climate and needs

How does the overall supply and
distribution of child development
centers and homes change as Capital
Quiality rolls out across the District?

How do center directors and home
caregivers perceive Capital Quality
and its relation to quality and supply?

How does Capital Quality affect
career pathways and staff retention?

How does Capital Quality affect
parental child care search and
selection?

8/9/2022
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Getting to effective research questions and lessons learned

Lessons Learned

People are more likely to respond if incentives are offered.

Vetting and testing research tools (i.e., surveys, interview/focus group prompts)
prior to fielding widely is key.

It is important to maintain interim communication with the research partner, as
well as external stakeholders, while research remains ongoing.

Anecdotally, coronavirus (COVID-19) affected research activities and response
rates.

Changes in policy can affect applicability of research findings to the current
landscape.

8/9/2022
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Did we get the results we expected from the research question?

Question: How does Capital Quality affect career pathways and staff

retention?

« Child care providers noted that « Does this align with the theory of

the program should focus more change? No

r r n program staff. : ion i
esources on program sta  Does this mean the question is

« Some educators are not familiar bad? No

with Capital Quality « Does this mean the theory of
change needs to be adjusted?
Not necessarily.

Programmatic Response

|dentified need to better communicate the Capital Quality program, the
model, supports in place and the theory of change.

8/9/2022
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FIND US

ADDRESS:

1050 First St. NE
Washington, DC 20002

POINT OF CONTACT:
Dr. Kathryn Kigera

Director of Quality Initiatives
Kathryn.Kigera@dc.gov

GET SOCIAL

K} facebook.com/ossedc

B twitter.com/ossedc

B} voutube.com/DCEducation

& www.osse.dc.gov
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Panel discussion on developing research questions

Heather averi Kathryn Kigera Tonya Williams

Senior Director of Learning and Director of Quality Initiatives Director, Division of Child Care and
Strategy, Human Services Division of Early Learning, Early Childhood Education, Arkansas
Mathematica Office of the State Superintendent of Department of Human Services

Education, District of Columbia



Panel questions and discussion

= What is an example of a recent research question you explored and
how the results led you to change your program implementation or
next steps for research?

= How have you built equity for children, families, or providers into your
development of research questions?

= Whom have you involved in developing the questions? How would
you conduct this process differently in the future?

We welcome your questions for the panel. To ask a question, please
type it into the chat box.

Child Care Research and Evaluation Capacity Building Center 42



Related resources

See How to Develop the Right Research Questions for Program Evaluation for
steps for developing research questions and logic models and writing
research questions for different types of evaluations

See How to Write a Research Question for types, steps, and examples for
writing research questions

See the Building Child Care Research Capacity web page and OPRE website for
slides, audio recordings, and transcripts of webinars, (posted a few months
after each webinar)

If you have questions, feel free to email me (Gretchen Kirby) at
gkirby@mathematica-mpr.org

Child Care Research and Evaluation Capacity Building Center
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https://americorps.gov/sites/default/files/document/2015_04_16_AskingtheRightResearchQuestionsSlides_ORE.pdf
https://research.com/research/how-to-write-a-research-question
https://www.urban.org/policy-centers/center-labor-human-services-and-population/projects/building-child-care-research-capacity
https://www.acf.hhs.gov/opre
mailto:gkirby@mathematica-mpr.org

Thank you for joining us!

Child Care Research and Evaluation Capacity Building Center
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		49				Pages->33		Section B: PDFs containing Color		B1. Color alone		Passed		Page 34 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.
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		110		2,5,7,10,11,12,13,14,15,16,17,18,19,20,21,25,35,36,37,38,39,42		Tags->0->1->1,Tags->0->4->1,Tags->0->6->1,Tags->0->9->2,Tags->0->9->4,Tags->0->9->6,Tags->0->10->3,Tags->0->10->5,Tags->0->10->7,Tags->0->10->9,Tags->0->11->1->1->1->1,Tags->0->12->2,Tags->0->12->4,Tags->0->12->6,Tags->0->13->2,Tags->0->14->1,Tags->0->14->10,Tags->0->15->2,Tags->0->16->1->0->1->1,Tags->0->16->1->1->1->1,Tags->0->16->1->2->1->1,Tags->0->17->1->1->1->1,Tags->0->17->1->2->1->1,Tags->0->18->1->1->1->1,Tags->0->19->2,Tags->0->19->1->0->1->1,Tags->0->19->3->1,Tags->0->20->1->0->1->1,Tags->0->24->1,Tags->0->34->1->1->1->1,Tags->0->35->2,Tags->0->35->4,Tags->0->35->6,Tags->0->36->2,Tags->0->36->4,Tags->0->37->2,Tags->0->38->3,Tags->0->38->5,Tags->0->41->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.
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		112						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		113						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		114		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26,27,28,29,30,31,32,33,34,35,36,37,38,39,40,41,42,43,44		Tags->0->0->0,Tags->0->1->0,Tags->0->2->0,Tags->0->3->0,Tags->0->4->0,Tags->0->5->0,Tags->0->6->0,Tags->0->7->0,Tags->0->8->0,Tags->0->9->0,Tags->0->10->0,Tags->0->11->0,Tags->0->12->0,Tags->0->13->0,Tags->0->14->0,Tags->0->15->0,Tags->0->16->0,Tags->0->17->0,Tags->0->18->0,Tags->0->19->0,Tags->0->20->0,Tags->0->21->0,Tags->0->22->0,Tags->0->23->0,Tags->0->24->0,Tags->0->25->0,Tags->0->26->0,Tags->0->27->0,Tags->0->28->0,Tags->0->29->0,Tags->0->30->0,Tags->0->31->0,Tags->0->32->0,Tags->0->33->0,Tags->0->34->0,Tags->0->35->0,Tags->0->36->0,Tags->0->37->0,Tags->0->38->0,Tags->0->39->0,Tags->0->40->0,Tags->0->41->0,Tags->0->42->0,Tags->0->43->0		Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		115						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		116						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		117						Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		All words were found in their corresponding language's dictionary		

		118						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		119						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		120						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		121						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		122						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		123						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		124						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		125						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		126						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		127						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		128						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		
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