
INFORMED CONSENT (1O MINUTES) 

 
[Urban Staff Person] Hello, thank you so much for taking the time to speak with us today. My 
name is [NAME] and I work for the Urban Institute, a nonprofit research organization in DC. My 
colleague [Community Researcher NAME} is also on the phone with us.  We are a private 
organization and are not affiliated with any government agency.  Today we’re going to talk to you 
about your experience with the THRIVE program, which, as you know, provides cash relief and 
other resources to some Ward 8 families during the pandemic.  [pause to allow community 
researcher to introduce him or herself] 
 
[Community Researcher] My name is [NAME]. I live in Ward 8.  As you may already know, THRIVE 
is a Ward 8 program set up to serve Ward 8 residents, and Ward 8 residents like me are on the 
research team.   Four Ward 8 nonprofits have organized THRIVE and raised money for the cash 
and food from many local funders like the Greater Washington Community Foundation.   The four 
nonprofit organizations are Far Southeast Family Strengthening Collaborative, Building Bridges 
Across the River, Martha’s Table, and Bread for the City.  
This interview should take no more than an hour. Is now still a good time? 
[If yes] We would like to send you a $20 gift card in appreciation for your time. We will send you 
the gift card after the interview.  We have gift cards available for CVS, Amazon, Walmart, and 
Target. Which of these would you prefer?  Should we send you the card by text email, or in the 
mail?  
 
[Urban Staff Person] Before we start, we also want to make sure you know that:  

1. We take your privacy very seriously, and we promise to keep all of the information you 
share today confidential. We do a number of things to ensure this: 

a. First, I want to pause to make sure that you do not know me or [Community 
Researcher NAME].  If you do know either of us, we will assign someone else to 
interview you because it is important to us that we maintain your anonymity.  
[Pause for answer; if interviewee does know either the Urban staff researcher or 
the community researcher, say goodbye and promise to re-schedule.]  Great.  
Please help us keep your identify anonymous by not referring to yourself or anyone 
you talk to us about by their last name, but saying first names or things like “my 
child” or “my friend” are fine.  Also, please take a moment to make sure you are in a 
private place. 

b. Second, I want to let you know that everyone who works on this study, including 
researchers from the Urban Institute and our Community Researcher colleagues 
like [NAME], have signed a Pledge of Confidentiality that requires them not to tell 
anyone outside the research staff anything you tell us during this conversation. 

c. Third, although we will be taking notes during the session, the information you give 
us will never be associated with your name or anything that could identify you.  We 
value the information you will share with us today and want to make sure we 
capture all of it. So, with your permission, we will be recording the session and/or 
we will be taking notes. However, we destroy the recordings as soon as the project 
is completed. If you are not okay with the recording, then we will just take notes 
instead. 

2. Your participation is voluntary. You may choose not to answer a question, and you may 
end this interview at anytime.  We will be asking you some questions about things like your 
income today.   We are not trying to pry.  We are asking  for our research so we understand 



more about how the help you have gotten from THRIVE fits in with how you made ends 
meet during the pandemic. We will keep this information private, but, again, please know 
that you don’t have to answer any question you don’t feel comfortable with. 

3. Your participation is not required in order to continue with the THRIVE program or any 
other services from the THRIVE partnership. Anything you chose to share or not share 
during this interview will not affect your participation in THRIVE.  It will also not affect 
your participation in any other program (government or private) you are enrolled in. 
 

We value the information you will share with us today and want to make sure we capture all of it. I 
will be taking notes during this discussion. With your permission, we’ll also be recording the 
session today to back up the notes. Is that ok? [wait for oral consent and record it in notes]  
Great, I am going to turn on the audio recorder now. 
Do you have any questions for us before we begin and are you OK with our proceeding with the 
interview?  [wait for oral consent and record it in notes] 
OK, now [Community Researcher NAME] will get us started. 
 
 

[URBAN STAFF RESEARCHER PORTION OF INTERVIEW – 10 MINUTES] 
 

1. Please tell me a bit about your life before the pandemic.   
2. What part of Ward 8 do you live in? 

a. How long have you lived there?  
b. Any recent moves? Reason for moves?  

3. Were you  employed or in school?   
a. If working: Where did or do you work? How long have you worked there? What are your 

hours like?  
b. If in school: What program? How long have you been (or were you) in school? What is 

your schedule like? Class hours? Study hours?  
4. What was  your primary form of income for your household before the pandemic began?  

a. Is your income stable? Have there been times when you have struggled to pay bills 
on time? Have you worried about feeding your children?  

b. Do you receive any support or benefits from the government?  
Probe for: unemployment insurance, TANF, SNAP, WIC, electricity/heating 

assistance, rent subsidies/public housing, Medicaid, reduced price lunch, other?  
  

Now I want to learn a little more about your family.  

5. Do you have children you are responsible for or who live with you?  [If  yes] Could you tell 
me a bit about your kids?  
a. Probe for: Ages/grade levels. A bit about their personalities. If the children live in the 

home. If the children have special needs.  
6. Who else lives in your household, or who is staying with you right now?  

a. Probe for: Partner? Extended family members?  
7. Do you care for people besides your children? Nieces and nephews? Elderly parents? 

Other?  
8. [if applicable] What were your childcare arrangements for your children before the 

pandemic began?  



 
 

 [COMMUNITY RESEARCHER PORTION OF INTERVIEW – 20 MINUTES] 
 

1. How has the pandemic affected you and your family since the lockdown began in March? 
a. Probe Have you experienced any health, job, money issues?  
b. Probe Do you have children? How have they been? Have they experienced any 

issues? 
c. Probe Could you tell me a story or two about the issues you described? 

 
2. Have any of the issues you've experienced during the pandemic gotten better or worse 

over time? 
 

3.  What was your reaction when you were first asked if you wanted to enroll in THRIVE? 
 

4. How have you used the cash you got from THRIVE?   
a. Probe Did the cash help with any of the issues you described to me earlier?  
b. Probe Were there other ways that you used the money? 
c. Probe Can you tell me a story or two about that? 

 
Thank you for your willingness to share these stories with us. [Urban Researcher NAME] I’ll turn 
the next set of questions over to you. 
 
 

[URBAN STAFF RESEARCHER PORTION OF INTERVIEW – 20 MINUTES] 
 
1. Which organization enrolled you in THRIVE? Could you tell me how were you involved 

with this organization before the pandemic started? 
 
2. Tell me more about what it was like to enroll in THRIVE? 

a. Was the non-profit staff person who contacted you helpful? 
b. What about actually getting the cash?   Was that easy or hard?  Tell me more about 

that. 
 

3. Have you received help finding other supports or food assistance from THRIVE?   

a. Probe:  Please tell me more about what you think of those. Have they been helpful? 
b. [If yes on finding other supports] Did you connect with a Far Southeast Resource 

Navigator?  If yes, what programs and resources where you connected with? 
c. [If yes on food assistance] What can you tell me about this service?  Safety?  

Accessibility?  Food choices? 

4. We see that you chose to receive the cash as a [monthly/one-time] allotment – can you tell 
us why? [Note: staff researcher needs to look at survey #1 for this response prior to interview and 
notate correct allotment]. 



a. Probe: Did this turn out to be a choice that worked for you or do you wish you 
could have received the money as a [one-time/monthly - opposite of what’s in the 
main question]? Why? 

 
5. We see that you chose to receive the cash on a gift card—can you tell us why? [Note: staff 

researcher needs to look at survey #1 for this response prior to interview and notate correct cash 
transmittal method; probing should focus on  any “unbanked” issues that come up]. 

a. Probe: Do you have a bank account?  
 

6. Outside of THRIVE, did you apply for or receive other financial or in-kind supports during 
the coronavirus crisis? This includes unemployment benefits, or donations by nonprofits.  

a. Probe: Were these supports offered by the government? (city, state, or federal)? 
b. Probe: Were these supports offered by other non-profit or community-based 

organization? 
 

7. Did you receive any economic impact payments or stimulus checks from the federal 

government? IF YES: 
a. Did this payment come automatically, or did you have to apply for it? 

IF NO payment received: 
b. Is there a reason you think you did not receive it? 

 
8. Do you expect you or any members of your household to be better off, worse off, or the 

same as you were before the pandemic started?  Why or why not? 

d. Probe.  How do you think the cash and other resources you got from THRIVE might 
affect how much better or worse off your household is after the pandemic ends? 

 
9. Do you have any other observations or reflections about your experience with the THRIVE 

partnership?  Any recommendations to the partners or funders of THRIVE? 
 
[Community Researcher NAME], do you have any final questions for {Participant NAME]? 
 
[Final conversation, goodbye and thank you from Community Researcher here]  
 
 [Community Researcher NAME] will sign off now so that I can make sure I have your gift card 
details right. 
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