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Shelley Waters Boots (moderator) is a senior research associate in the Urban Institute’s Center on
Labor, Human Services, and Population. She specializes in children, work, and family issues. She was
the vice president for policy and programs at the nonprofit Parents” Action for Children, acting director
for the Work and Family Program at the New America Foundation, and director of the Child Care and
Development Division at the Children’s Defense Fund. She began her career as a management
consultant on training, technology, and organizational development in public social services agencies.

Stephen Goldsmith is the Daniel Paul Professor of Government and the director of the Innovations in
American Government Program at Harvard’s Kennedy School of Government. He is also the chair of
the Corporation for National and Community Service. Goldsmith served two terms as mayor of
Indianapolis, America's 12th largest city, where he reduced government spending, cut the city’s
bureaucracy, and reinvested the savings in a transformation of downtown Indianapolis. Goldsmith was
the chief domestic policy adviser to the George W. Bush campaign in 2000 and was district attorney for
Marion County, Indiana, from 1979 to 1990. His books include Governing by Network: The New Shape
of the Public Sector.

Joan Huffer is the director of the Federal Budget Initiative at the Center on Budget and Policy
Priorities. She worked in the U.S. Senate for 27 years, including two stints on the Senate Budget
Committee, most recently as a senior analyst for education and appropriations issues. Huffer worked on
income security and education issues for Senate Minority Leader Tom Daschle from 1997 through 2004.
While with the budget committee from 1994 to 1997, she worked on major entitlement issues, including
Social Security, welfare reform, nutrition, and Medicaid. Huffer also was on the personal staffs of
Senator Kent Conrad and Senator Don Riegle.

Martha Joynt Kumar is a political science professor at Towson University and the director of the
White House Transition Project (www.whitehousetransitionproject.org), a nonpartisan effort by
presidency scholars to provide information on presidential transitions and White House operations to
those who will come into the White House in January. A scholar of presidential-press relations, her most
recent book, Managing the President’s Message: The White House Communication Operation, won the
2008 Richard E. Neustadt Award of the presidency section of the American Political Science
Association. Kumar’s previous books include White House World: Transitions, Organization, and
Office Operations.

Sheri Steisel is federal affairs counsel and the senior director of the Human Services Committee of the
National Conference of State Legislatures, where she has been on staff since 1988. Her work
concentrates on income security and social services, food and nutrition, and immigration. An expert on
federal welfare law, she also is the founder of the State and Local Coalition on Immigration. Steisel
previously worked on welfare policy and strategy in the Income Maintenance Division of New York
City’s Human Resources Administration.



