Business Assistance Program Description

To provide programs to assist existing businesses and business entrepreneurs, to help enhance economic development.
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Satisfaction with program services is an outcome that occurs within almost every program area, yet does not necessarily have a sequential placement.  The indicator may be:  Number and percent of clients satisfied with business assistance services in courses/organization.
Sources Consulted: Various Community Foundations, 2004, Monitoring the Outcomes of Economic Development Programs:  A Manual (Hatry, Harry P, Fall, Mark, Singer, Thomas O, Liner, E. Blaine), 1990, Audit Commission and Improvement and Development Agency's Library of Local Performance Indicators, 2003, Knight Foundation, Listening and Learning:  Community Indicator Profiles of Knight Foundation Communities and the Nation, 2004, Women's Business Development Center (www.wbdc.org), Small Business Administration (www.sba.gov), Asian American Alliance (www.asianamericanalliance.com)

Attract participants/ businesses 





Increased success of existing business  





Enhanced persistence (sustainability) of businesses.








7. Number and percent of program participants still in business, 2 years after start.





Clients begin new business





Increased program participation.





4. Number and percent of clients who began a business within 12 months after the assistance and reported that the assistance was a contributing factor.  





Clients expand business





Increased new business activity  





10. Number and percent of clients that attributed solving of a significant operational problem to program assistance within 12 months after the assistance.  





3. Number and percent of clients that began a business within 12 months after the assistance.








5. Number and percent of clients that expand existing business within 12 months after the assistance.





1. Number of clients/businesses provided with assistance.





2. Number and percent of clients being assisted with: a) business planning b) loan packaging c) management training d) certification procedures.





8. Number and percent of clients that made a positive change in their business or markets at least in part because of the assistance.  





12. Number and percent of respondents that strongly agreed that their business functions better as a result of assistance. 








9. Number of additional fulltime employees employed by the client organizations for which the assistance played a significant role in the increase.  








11. Number and percent of clients that attributed increased sales revenue/profits to program assistance.





Businesses achieve optimal size and sustain growth





Client satisfaction





6. Number and percent of clients that attributed new business operations or methods to program assistance within 12 months after the assistance








